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INTRODUCTION 

What Are Bookmarked Messages  

Continue Reading to find out  
How to Use Bookmarked Messages  

Bookmarked Messages allow 

ZinMobi users to simply and 

conveniently send targeted, 

personalised offers via SMS 

or Push Notification. Users 

can perform analysis and 

segmentation within their 

own CRM system to define 

their target audience; then 

by exporting this data  users 

can create an excel file populated 

with data that is unique to each 

customer. The excel file is created 

under a column structure pre 

agreed with ZinMobi.  
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CREATING & UPLOADING 02 

Creating Your File 

1. Use your CRM to define the audience you 

want to target. 

2. Export the target audience from your CRM. 

3. In excel, make sure your data matches up 

with the per agreed column upload structure. 

4. Name and save your file. 

 

Uploading Your File 

1. Log into your ZinMobi account. 

2. Got to Send A Message > Upload 

Bookmarked File. 

3. Click “Choose File”. 

4. Select the file you want to use. 

5. Selected the country of the mobile 

numbers in your file. E.g. Ireland. 

6. Click “Upload”. 

Note: You can select “Export File Template” to 
export a sample excel  file which shows the correct 
column structure required for upload.  



03 SENDING YOUR MESSAGE 
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Crafting Your Message 

1. Log into ZinMobi. 

2. Navigate to Send A Message > 

Send Bookmarked File. 

3. Write your message, clicking 

on bookmarks that you want 

to add at selected points in 

the message. 

4. Proof read your message. 

5. Select the required file from 

the dropdown. Note that it 

can take a few minutes for 

your file to process and 

appear after upload. 

6. Select send date and time. 

7. Click “Send”.  

 


